
 

 

Disclosure Document 

INTRODUCTION 

In terms of the General Code of Conduct of the FAIS Act, Maxopani Holdings (Pty) Ltd 

(company number 2013/216040/07) trading as Pyramid Group Funerals an authorized 

financial services provider (FSP number 51428) is required to disclose the information in 

this document to you. You are therefore requested to read through the document 

carefully and sign the acknowledgement that you have read and understand the contents 

hereof. If there is anything in this document that you do not understand, please request 

further information from us. You are entitled to a copy of this document for your own 

records. 

Maxopani Holdings (Pty) Ltd holds a professional indemnity cover with SHA Risk Specialist. 

COMPLIANCE OFFICER 

Masthead Financial Advisors Association 

Contact person:  

Ms. Chantelle Ann Wilford. Email: cwilford@masthead.co.za, Telephone: 011 602 0200 

FINANCIAL SERVICES AND PRODUCTS 

CATEGORY I 

Long-term Insurance Subcategory A - Advise and 

Intermediary Friendly Society Benefits -Advise and 

Intermediary 

COMPLAINTS 

You should address the complaint in writing. If you cannot settle your complaint with 

us, you are entitled to refer it to the office of the FAIS Ombud, at 

info@faisombud.co.za 

 

 

 

 

mailto:cwilford@masthead.co.za
mailto:info@faisombud.co.za


 

 

 

CLIENT ACKNOWLEDGMENT 

DISCLAIMER 

Maxopani Holdings (Pty) Ltd (“Pyramid Group Funerals”) is an authorised financial 

services provider under the Financial Advisory and Intermediary Services Act (Act No. 

37 of 2002) "FAIS" (FSP number: 51428). 

 Past performance is not necessarily indicative of future performance. 

 Buying and selling of financial products entails risk, please ensure that 
you are always appropriately advised and aware of all risks involved. 

 This document does not constitute a solicitation, invitation, or investment 
recommendation. We do not imply that any specific financial product is suitable. 

 Prior to selecting a financial product, it is recommended that you seek 
independent, specialized financial, legal and tax advice in this regard. 

 The laws of the Republic of South Africa shall govern any claim relating to or 
arising from the contents of this document. 

 

Client 

Sign: ________________________ 
 

 

Print Name: 
 

 

Date:  

 

Agent 

Sign:________________________ 
 

 

Print Name: 
 

 

Date:  

 

 


